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OV E RV IEW OF CHA NGES
What’s the recent announcement about the Homeowner Protection Act and who does it apply to?
• On March 4, 2015 the B.C. government announced an enhanced licensing system for residential
builders in B.C.
• The enhanced licensing system applies primarily to general contractors constructing single family homes
and small residential buildings under Part 9 of the BC Building Code.  
• Licensed residential builders will be classified as general contractors, developers, or both.
• These changes to the Homeowner Protection Act Regulation will establish new qualifications and
continuing education requirements for general contractors, as well as enhanced consumer protection
provisions for all licensees.

Why is the Province bringing in this enhanced system?
• The Province is committed to protecting consumers.
• The enhanced system with new qualification requirements will lead to higher professional standards in
the residential construction sector and increased consumer protection for buyers of new homes in B.C.
• The Province has been working with the home building industry which is supportive of the changes.

What are the new qualification requirements under this enhanced system for residential builders?
• The enhanced system establishes new qualification requirements for licensed general contractors.
• To obtain a new licence, applicants will now be required to demonstrate proficiency in seven areas related
to residential construction. See page 4 for details.
• Applicants will be able to meet the qualifications through education and experience or equivalencies
recognized by the HPO through a prior learning and assessment recognition process.
• All licensed general contractors will be required to take Continuing Professional Development courses
in areas related to the residential construction industry as a condition of renewing their licence each year.

liance Case StudyCompliance Case Study

Frequently Asked Questions and Answers

Who is exempted from completing the new qualifications requirement?
• Existing licensed residential builders in good standing.
• Licensed developers building only under Part 3 of the BC Building Code.   
• Licensed developers building homes and smaller buildings who hire a licensed general contractor to
construct the homes for them.
• General contractors working for a licensed developer to construct residential buildings under Part 3 of the
BC Building Code only will not have to be licensed.

Why does this enhanced licensing system only apply to builders of Part 9 of the BC Building Code?
Why not Part 3?
There is already a system of professional oversight for larger, more complex buildings under Part 3 of the
BC Building Code.

How will this be better for consumers?
• These licensing improvements will help protect consumers and give new homebuyers even greater
confidence in the quality of their home and the professionalism of B.C. residential builders.
• A new provision will ensure that new licences or renewal of licences will be subject to a new consumer
protection provision which allows the registrar to refuse issuance if there has been a history of bad
business practices which harms consumers.

How is this better for the construction industry?
• The residential construction industry is supportive of these improvements as the changes will increase the
professionalism of B.C. residential builders.

Will there be a new or increased fee for this system?
• No. There will be no new or additional fees for residential builders to obtain a licence from the Homeowner
Protection Office.

Who will administer this enhanced system of licensing?
• The Homeowner Protection Office (HPO) currently administers licensing for more than 6,000 licensed
residential builders in B.C. and will administer the enhanced system.
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When does the enhanced system take effect and will there be a transition period?
• The new licensing requirements will be phased in over 6, 12 and 16 months to give licensees time to learn
about the enhanced system and prepare for the new requirements.
o

Phase 1: Continuing Professional Development takes effect September 4, 2015 (6 months after the
regulation is announced). Renewing licensees have until their next renewal, one year later, to achieve the
required points (see pages 4-5 for more information).
New licences  or renewal of licences will be subject to a new consumer protection provision  which
allows the registrar to refuse issuance if there has been a history of  bad business practices which
harms consumers (takes effect September 4, 2015).

o

Phase 2: Qualifications – education and experience requirements for new licence applicants take
effect March 4, 2016 (12 months after the regulation is announced). See page 4 for more information.

o

Phase 3: Owner builder exam requirement takes effect July 4, 2016 (16 months after the regulation is
announced).

CONSULTATION
How were these changes developed? Who did you consult?
• We have been listening to industry. We consulted with industry groups throughout the development of
the new regulation.
• We worked closely with industry to make sure we established an enhanced licensing system with new
qualification requirements based on best practices to raise the bar of professionalism in the industry and
improve consumer confidence.
• These improvements are based on recommendations in a report prepared by a working group comprising
a broad cross section of residential construction industry stakeholders. The improvements address the
main principles of the industry report.
• We will continue to work with industry to ensure that the implementation of the enhanced licensing system
is fair and accessible to all builders in British Columbia.
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NEW REQUIREMENTS
CORE COMPETENCIES

What are the seven competencies that applicants must demonstrate in order to meet the new
qualifications?
• New licensees are required to demonstrate proficiency in core competencies relating to residential
construction through education and experience or equivalencies.
• Applicants must demonstrate competency in the following categories:
o

Building Code

o

Construction management and supervision

o

Construction technology

o

Customer service and home warranty insurance

o

Financial planning and management

o

Legal issues

o

Business planning and management

• To obtain a new licence an applicant must complete recognized training courses in each area of
competency from approved organizations, or provide proof of equivalent training or experience.
• The new qualifications requirement for new licence applicants will take effect one year from the date the
regulation is in place.
CONTINUING PROFESSIONAL DEVELOPMENT

What are the Continuing Professional Development requirements?
• All licensed general contractors will be required to take Continuing Professional Development courses
in areas related to the residential construction industry as a condition of renewing their licence each year.
• CPD may be in any of the following subject areas as long as the training is directly relevant to residential
construction:
o

Building Code

o

Construction management and supervision

o

Construction technology

o

Customer service and home warranty insurance

o

Financial planning and management

o

Legal issues

o

Business planning and management

o

Business ethics

Over 50% of the CPD must be in either Building Code, construction management and supervision,
construction technology, customer service and home warranty insurance, or a combination of these
four subjects.
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How many hours of learning will I have to take to meet CPD requirements?
Points are awarded as follows:
Learning Method 	Hours of learning that must be completed 	Maximum claimable points for each 		
to claim 1 point			
learning method

Active practice
Formal learning
Informal learning

20 						
0.5 						
1.0 						

20
40
20

• Licensees must complete a minimum of 40 points of continuing professional development during the
license term (one year):
o
o
o

On-the-job learning through active practice as a home builder
Formal learning or
Informal learning

• Licensed general contractors must keep proof of their completed Continuing Professional Development
training for three years.

What does Active Practice mean?
• Active practice means being actively engaged in the construction management of new homes during
the year.  
• We recognize that builders who are not actively engaged in home building are less likely to be up-to-date
with construction practices than active builders.
• Active builders can claim up to half of their continuing education points
as active practice.

What does Formal Learning mean?
• Formal learning means attendance in structured courses and training sessions (which would include an
exam or assignment component) from approved organizations.
• Two points are earned for every hour of formal learning.
• For example, an active builder can meet their CPD requirements during the licence term (one year) by
completing 10 hours of formal learning.
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What does Informal Learning mean?
• Informal learning means attendance at a range of training activities related to residential construction.
• Informal learning can include conferences, seminars, and workshops, meetings of industry associations,
and participation in residential construction research and development.
• One point is earned for every one hour of informal learning attended.

How much more is this expected to cost licensed residential builders?
• There will be no increase to licence fees.
• The costs of continuing education will depend on what each builder takes – as it can be a combination of
training and active practice.
• Many builders are members of associations and already attend seminars
and courses as part of their Continuing Professional Development.

When do the Continuing Professional Development requirements take effect?
• The Continuing Professional Development requirements will take effect six months after the regulation is
in place.
• What this means is that anybody who renews their licence after September 4, 2015 will start taking Continuing
Professional Development as a condition of licence.

Who will I be able to take training courses from?
Builders will be able to choose from a wide range of options. The regulation outlines a broad variety of possible
training providers from colleges to industry associations for the new qualifications. There is an even broader
range of options for Continuing Professional Development. The HPO will publish a list of accepted courses
online, which will be continually updated. Potential courses and seminars may be in any language if they meet
the requirements.

NEW REQUIREMENTS FOR OWNER BUILDERS
What is the owner builder exam? Who has to take it?
• In addition to the current criteria for an Owner Builder Authorization, applicants will be required to pass
an examination on home building basics.
• This new requirement will help owner builders expand their knowledge about home building basics,
enhance the quality of residential construction and increase protection for consumers.
• An owner builder is a person authorized by the Homeowner Protection Office to build a new home for
their personal use.
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About the Homeowner Protection Office
• The Homeowner Protection Office (HPO) is a branch of BC Housing, a provincial Crown agency under
the Minister Responsible for Housing.
• The HPO’s mandate is to help bring about improvements in the quality of residential construction and
increase consumer protection for buyers of new homes.
• The HPO administers the Homeowner Protection Act and licenses residential builders, makes third-party
home warranty insurance mandatory on all new homes constructed in British Columba, and carries out
research and education to benefit B.C.‘s residential construction industry and consumers.    

KEEPING IN TOUCH
How will the HPO be reaching out to builders and industry to communicate the changes?
• We will communicate the changes directly by mail to each of the more than 6,000+ Licensed Residential
Builders in B.C. Each builder will also receive a special edition of our Building BC newsletter explaining
the changes.
• The HPO will also keep builders and stakeholders informed by offering free information sessions in more
than 15 communities across BC. You will be able to register online to attend a session in your area.
• We are also encouraging builders to:
s

Visit our HPO website www.hpo.bc.ca to learn more

s

Sign up to receive e-updates about the new requirements at www.hpo.bc.ca/email-subscriptions

s

Follow us on twitter at      @hpo_BC

• The HPO will also be making presentations at industry events and providing web and social media updates
as further information becomes available. We will continue to work closely with industry and builders to
ensure that all participants understand the new requirements and have time to prepare.

For more information, contact the HPO at:
Homeowner Protection Office
Branch of BC Housing
Phone: 604-646-7050
Toll-free: 1-800-407-7757

Fax: 604-646-7051
Email: Qualifications@hpo.bc.ca
www.hpo.bc.ca

Disclaimer
This document and the website copy are for convenience only
and do not constitute legal advice. For complete details consult
the Homeowner Protection Act and its regulations.
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